2016 TRAIL SURVEY: SUMMARY OF RESULTS

2016 WMBC Rider Survey
About the Survey:
Over the course of a 12 week period between May and August 2016, the WMBC conducted a survey to learn more
about trail users recreating on Galbraith Mountain and elsewhere in Whatcom County. This survey was done
entirely online utilizing surveymonkey web-based software. The survey was sent out to the WMBC’s email list and
promoted on the WMBC web site, Facebook, Instagram and mtbr.com. Additionally, it was sent out to the
Bellingham trail running community and promoted to BC riders via the North Shore Mountain Bike Association. In
total, 1,026 people completed the survey with 255 of those respondents residing outside of Whatcom County.
After a respondent completed the online survey, a cookie was dropped on their computer to ensure they couldn’t
fill it out the survey more than once. If a respondent tried to access the online survey again, they were redirected
to the WMBC’s website (www.wmbcmtb.org).
Respondents were asked about their use of Galbraith Mountain trails, frequency of use, transportation and access
points, preferred riding styles, gender, age, duration of visit, family income, mt. biking experience and area of
residence.
Tourists: For any non-Whatcom County residents, we asked about their use of local businesses during their visits to
Galbraith Mountain and nearby trails.
Locals: For residents of Bellingham and Whatcom County, we asked them about the importance of access to trails
and how they affect the quality of their lives. While we did add a couple of new questions, this year’s survey was
very similar in content to our 2010 and 2014 Trail Surveys.

Profile of Typical Galbraith Trail User:
The typical respondent is male, between 30-49 years old, with ten plus years of mountain biking experience and an
annual family income of at least $50k per year. 44% of respondents utilize Galbraith Mountain multiple times per
week and spend 2-3 hours on the trails per outing. Because the typical user lives in Bellingham, 55% of respondents
often ride, run or hike to the trails and recreate with groups consisting of anywhere between 2-5 people.
Tourism / Economic Impact:
•
•
•
•
•
•
•

25% of total respondents were visitors who recreate on our trails.
57% of visitors recreate on our trails at least monthly.
72% of visitors report an annual family income of at least $70k+ per year. 55% of visitors have an annual
family income of $100k+.
97% visit local businesses while recreating on trails in Bellingham and 85% visit a bike shop or specialty
retailer.
55% of visitors spend a minimum of $40 per visit at our breweries, restaurants, hotels, gas stations, bike
shops and supermarkets.
77% of visitors have at least 6 years experience on a mountain bike.
41% of visitors are from the Seattle/Bellevue area and 14% are from B.C. 25% responded “other” and
included: Michigan, Alaska, Utah, Florida, New Jersey, Montana, Texas, California, China and other parts of
Washington State.

Local Impact - Quality of Life:
•
•
•

61% of respondents who moved to Bellingham/Whatcom County stated that easy access to our trail
networks played an important role in their decision to move to Whatcom County.
82% of long-time residents stated that easy access to trails/recreation played a very Important role in their
decision to stay in Whatcom County.
Many of our local businesses use the easy access to quality trails and recreation as a tool for employee
recruitment and to retain skilled and talented employees. One respondent stated, ”As my primary hobby,
riding these trails that are so close is one of the main reasons to stay in Bellingham and not seek employment
elsewhere.”

Age:
The largest groups of respondents were within the 30-49 age brackets (60%), while the 20-29 and 50-59 groups
were at 19% and 11% respectively. Note: There are more young people on the mountain in recent years and we
believe the 10-19 age group in the survey does not correspond with the amount of younger users on the mountain.

Gender:
75% of those surveyed were male and 25% were female. This is a similar ratio to our 2014 survey, but is an increase
of 9% amongst females from our 2010 survey. We do believe the numbers of females that are mountain biking,
trail running and hiking on the mountain are higher than this figure indicates.

Annual Family Income:
75% of all respondents have an annual family income of $50k or more. This certainly coincides with the
respondents’ age and speaks to the purchasing power that mountain bikers bring to our community. 7% of our
respondents were students, but we feel the actual number is significantly higher than indicated in our survey.

Area of Residence:
75% of respondents are local (63% Bellingham & 12% Whatcom county). This is higher than our 2014 survey
results. 10% live in the Seattle-Bellevue area, 6% are from B.C. and another 6% chose “other”. While this survey
was promoted via the North Shore Mountain Bike Association in Vancouver, we feel the number of B.C. riders is
significantly higher than the # of respondents indicated in the survey based on the frequency/quantity of B.C.
license plates in our parking lots. “Other” respondents were from parts of WA State and the USA.

Mountain Bike Experience:
Bellingham mountain bikers have a wealth of experience on the bike. 51% have 10+ years experience, while only
9% have less than 2 years experience. With the combined efforts of the WMBC’s Education programs (Youth afterschool clubs, Bike Rodeos and Women’s Joyriders Club) and our focus to construct beginner-level trails and pump
tracks, we anticipate the number of less-experienced riders to jump in our next survey.

Uses on the mountain (check all that apply):
94% of respondents use Galbraith Mountain for Mountain Biking. This was promoted via the WMBC and mt. bikers
have built and maintain the trail network, however, the survey was given to trail running groups as well. As such,
22% of respondents trail run and 17% hike on Galbraith. An addition to our 2016 survey was dog walkers which had
a 16% response. While equestrian use is relatively low, there are several riders who frequently ride horses on
Galbraith and many more on Chuckanut.

Other areas where trail users recreate (check all that apply):
96% of respondents also recreate on Chuckanut Mountain. 48% recreate on trails on Lookout Mountain and 31%
on Stewart Mountain – both of which are now part of the Lake Whatcom and Lookout Mountain Parks. 26%
recreate on East Whatcom County Trails (indicating DNR and other timber lands). In some comments, people
mentioned the Lake Padden Trails as well – which will be a future option in our 2018 survey.

Preferred types of biking (check all that apply):
82% of respondents’ preferential riding style is All Mountain. All-Mountain typically describes a style of riding that
involves pedaling up and descending more rugged trails. This isn’t surprising considering the advances in bike
technology that combine with the Galbraith and Chuckanut trails that cater to this type of mountain bike
experience. 47% responded Cross Country and 41% indicated they prefer Downhill riding.

Frequency of Use on Galbraith:
44% of respondents recreate on Galbraith multiple times per week. 88% responded that they recreate on Galbraith
a minimum of monthly! This illustrates the important role Galbraith Mountain plays to residents of Bellingham and
how easy their quality of life.

Duration of Use:
53.41% of respondents recreate on Galbraith for 2-3 hours per outing. 18.02% recreate for 3-5 hours and 26.7%
recreate for 1-2 hours per outing. Our respondents spend a lot of time on Galbraith Mountain.

Group size (check all that apply):

75.73% of respondents generally recreate with a group of 2-5 people on Galbraith Mountain, while 21.93%
generally recreate solo.

Access to the mountain:
55% of riders use both the north and south sides to access the mountain. 35% access it solely from the south side
(Galbraith Lane) and 29% access it solely from the north side (Birch Street). Sudden Valley (4000 Road) is 11% and
for this year’s survey. We also added a “neighborhood connector” option and 11% responded that is their primary
access point.

Transportation to the mountain (check all that apply):
Not surprisingly, with neighborhoods flanking 3 sides of the mountain and close proximity to Bellingham, 57% of
respondents ride their bike, run or hike to the trails a large part of the time. Depending on time constraints even
the most die-hard rider will sometimes drive to Galbraith.
One respondent stated: “I don't want to spend my days in my car trying to drive to the trailhead. Plus the riding
here is far more amazing than any where else in the state. :-) Being outside and having the opportunity to ride from
my front door is extremely important to me as a stress reducer, it's my hobby, my lifestyle, and a large reason I
choose to stay and live in Bellingham.”

Parents with kids:
35% of our respondents ride with children (312 respondents up from 149 in 2014 and 98 in 2010). 25% typically
ride with 1-2 kids at a time. With the youth bike camps, our 10 after school bike clubs gaining popularity, and the
build out of beginner level trails, we suspect this number is higher than indicated in our survey.
One parent stated: “Recreation and the ability to get outdoors are essential for my family. Galbraith's easy access
and "in town" location make it perfect. I have biked and hiked Galbraith for 20+ years and have seen it popularity
grow. I see all ages on the mountian, kids with parents, young adults, and even many older folks like me hiking and
biking. My family uses the mountian almost daily, this is an extrememly valuable resource for our community.”

Economic Impact: Non-Bellingham Residents:
People that selected anything other than “Bellingham” or “Whatcom County” as their area of residence were asked
a separate series of questions to estimate their economic impact on local businesses when using Galbraith
Mountain or other trails in our area. One respondent stated: “We came from Michigan specificity to ride in
Bellingham and will definitely be back. It was a fabulous vacation!” ‘
Another respondent answered: “We usually make a family weekend out of our trip to Bellingham. Hotels, movies,
riding and visiting with Friends and locals. We are also familiar enough with the town that we stop in Bellingham
while traveling to and from Whistler B.C in the summer months…”

Bike Shops or Specialty Retailers:
85% of visitors recreating on our trails have visited a local bike shop or specialty retailer in the past year for parts or
service during a trip to Galbraith Mountain or other local trails. This is up from 82% in 2014.

Businesses utilized by visitors:
97% of visitors recreating on our trails have frequented local businesses in the past year. This is a similar
percentage to our number in 2014.

Other Types of Businesses utilized by non-residents (check all that apply):
87% have visited a restaurant, 77% a brewery, 76% a gas station and 65% a grocery store. An obvious area for
growth is hotels which could be increased with amenities geared towards trail-based recreation.

Visitors - Typical Spend Amount:
Visitors recreating on our trails are spending money at our local businesses. 45% spend between $20-60 per visit.
35% spend more than $60 per visit while recreating on our trails.

Quality of Life - Bellingham and Whatcom County Residents:
People that selected “Bellingham” or “Whatcom County” as their area of residence were asked a separate series of
questions related to the importance of trails and recreation in their decision to either move or stay in Whatcom
County.
One respondent’s feedback stated: “I moved back to Bellingham, after a 10 year hiatus on the east coast, at least
partly due to the proximity and quality of outdoor resources here. Galbraith is a huge part of that. It's very easy to
take for granted.”

Long-time Residents:
82% of long-time residents stated that easy access to recreation and trails was Very Important in their decision to
stay in Bellingham or Whatcom County. 13% said it was Important. These numbers aren’t suprising considering our
audience.
One long-time resident stated: “Being able to access an incredibly diverse trail network so close to where I live,
work and play is the #1 factor in my choice to stay in Whatcom County! Having easily accessibility with high quality,
sustainable trails overseen by a mountain bike club that prioritizes community involvement is monumental!”

Transplants to Whatcom County:
45% of respondents who moved to Bellingham/Whatcom County stated that having trail access near their home
was Very Important while 16% stated it was Important in their decision to relocate to our community.
One respondent stated: “We're trail runners and moved from out of state b/c of the outdoor opportunities here.”
Another said: “My wife and I moved from down south where we were only able to ride a few days a week. Since
moving to Bellingham the activity that we love doing so much has become a daily part of our lives, and brought us
closer together.”

